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JHINpOBCHKUM Aep>KaBHUM arpapHO-eKOHOMIYHUU yHiBepcuTeT, M. JIHinpo

JIIHTBICTUYHA NIATOTOBKA MAMBYTHIX MAPKETOJIOTIB
3ACOBAMH KEHC-TEXHOJIOTTI

CTaTTIO NIPUCBAYEHO 3aCTOCYBAHHIO KelC-TeXHOJIOril Nif yac 3aHATh 3 JUCLUILIIHYU «]HO3eMHa
MoBa (3a npodeciiHuM cnpsAMyBaHHSM)» 3i 3106yBayaMu crenjaabHocTi 075 «MapkeTunr» 1JAEY.
3anponoHOBaHO BU3HAYEHHS Kelc-TexHOoJIoril, /JoBe/leHO epeBaru BUKOPUCTAHHS KelciB mij yac
NpPaKTUYHUX 3aHATDb, OCKIJIbKU KeHC-TeXHOJIOTisl J03B0JIsI€ HAGJU3UTH MOBJIEHHEBY JiSJIbBHICTD A0
peasbHOi KOMYHiKaljil, Ja€ CTyJeHTaM MOXJIMBICTb TBOPYOr0 3aCTOCYBaHHS BHUBYEHOIO
MOBJIEHHEBOTO MaTepiasly Ha 0OCHOBI cBOiX podeciiiHUX 3HaHb. PO3r/IAHYTO BUAU KelCiB, HaBeleHO
NpUKJaj, KeHcy, ONpalbOBAaHOIO MaWOGyTHIMH MapKeTOJOraMH Ha NPaKTUYHOMY 3aHATTI 3
iHO3eMHOI MOBH, BU3HAY€HO MeBHI TPYAHOLLi, 1110 CIOCTepiraloTbCsl NPU BUKOPUCTAHHI KeHciB y
niiIroToBui MaibyTHiX MapkeToJsioriB. OKpecJeHo MiAroToB4Yy po6OTy, IKy BUKJIaAA4 NPOBOJUTH
npu A060pi Ke#cis.

Kamwuoei cnosa: kelic-mexHo102is, kelic-Memod, iHmepakmueHa mexHo/102is1, iH03eMHa M08a 3d
npogecitiHuM chpsMy8aHHAM, MOBHA hid2omoeKa.

IlocraHoBKa nmpo6GJjeMH. 3 PO3BUTKOM Ij06asi3alil BUHHKJ/A HarajbHa norpeba y po3po6li HOBUX
HaBYaJ/IbHUX POrpaM, 3a IKUX 3/100yBadi MOXKYyTh OTPUMATH OCBITY Ha Mi>kHaIl[ioHaJbHOMY piBHi. PasoM 3
UM, B YKpaii B 2023 odiniliHo 3aKpinJjieHo CTaTyC aHIJIIHCbKOI MOBH SIK OJHI€l i3 MOB Mi>kHapoOJHOTO
CIiJIKyBaHHSI B KpaiHi. BuUXoJs4M 3 1IbOro iHO3eMHa MOBa € BaKJIMBUM CKJIaJHUKOM mpodeciiHol
KOMIIETEHTHOCTI Mai0yTHbOTO MapKeToJiora [ HiATPHMaHHA MiDXHApOAHUX KOHTAKTIB, 110 JIO3BOJIHUTH
Mal6yTHbOMY MapKeTOJIOTY OBOJIOJITH He TiJIbKH YKPaiHCbKUM J0CBiI0M, aJIeTaK0XK EBPOINEHCbKUM ab0
aMepuKaHCbKUM. Jlo yBaru GepeTbCs 3HAUHUM PO3BHUBAKYUN MOTEHI[iaJ LbOTO NpeJMETy, HOro poJb y
BUpillleHH] 6araTboX OCBITHIX Ta BUXOBHUX 3aB/aHb. Y Cy4aCHUX YMOBaX *KUTTS HaBYaHHs iHO3eMHil MoBi fIK
3aco0y CHiJIKYBaHHS He MOXXe 0O0MeXyBaTUCS JIMIlle NMPUK/IAJHOK Ta By3bKocCIeliali3oBaHO MeTo0. bisbin
TOro, B OCBiTM B I[iJIOMy Ta OCO6GJMBO HaBYaHHI iHO3eMHOI MOBM Oijlbllle YBaru CTaJu NPUALIATH
IHAUBIlya/IbHOMY MiAX0A4y, L0 MNOJIATAE Y CaMOMNi3HAHHI i MOWIYKYy NPaBUJIbHOTO pillleHHA BJACHUMH
3yCUJJIAIMU. IHHOBaLiHHICTBh TaKoTO0 NMiAXoAy 6a3yeThCsIHA METOAUIII, sIKa HAaiJIsI€ 3/100yBada CBOGO 00 AiN
y NOLyKy pillleHHs i /la€ 3MOTY BUSIBUTU BJIACHI CUJIbHI CTOPOHHU, fKi JOMOMOXYTb B MalOyTHHOMY
BUPIMUTH GiNblI cky1aAHi 3aBAaHHs (Bbama, Mano#io, 2017).

AHani3 nmonepegHix aocaigxkeHb i my6sikaniil. Ha cboroHsimHii eHb npo6JieMy po3rasjanaud YuMasio
HaykoBLiB. [Jlocinimuuku P. Ky6aHos, A.Ilytinnes, H.Ilpumena, F).Orepuyk Ta O.KavaHoBenbka, I. YopHa
AKLEeHTYIOTh yBary Ha BUKOPUCTAHHI MeTOJIB aKTHBHOIO HaBYaHHA AK OJHOMY i3 LIIAXIB BHUpilleHHS
npo6JsieMu ¢opMyBaHHSI NmpodeciiHUX KOMNETeHIiH y MaHOyTHiX MapKeToJIoriB, OAHUM 3i SIKUX € KeWc-
TeXHOoJIOTisd. BUKOpHUCTaHHSI KeWC TeXHOJIOTid B OCBiTHbOMY mpolueci gociimkeHo y mnpangax H. CypmiHa,
0. KosuoBoi, [.Ilocnenosa, I. JlertapboBoi, M. Pa3sy, H.BoakoBoi, RK. Jin, L.E. Lynn. Kelic-TrexHosorii y
BUKJIAJ[aHHI iHO3eMHOI MOBU CTa/IM MpeJMEeTOM HaykoBoro mouyky l. PomaHoBa, I. @opocTioka, JI. Baijak,
B. Bocko6G0OMHUK.

MeTo10 CTaTTi € BUCBITJIUTH, 1[0 SABJISIE COO0I0 KEMC-TEXHOJIOTifA, BU3HAYUTH 0COOJIMBOCTI 1[i€l TeXHOJIOTII B
KOHTEKCTI JIIHIBICTUYHOI NirOTOBKU MalOyTHIX MapKeTOJIOTiB Ta ;0BeCTH ePpeKTUBHICTD il BAKOPUCTAHHS Ha
3aHATTAX 3 iHO3eMHOI MOBHU 3a TpodeciiHUM CIpSIMyBaHHSM.

BuK/1aJleHHsA OCHOBHOI'O MaTepiany AocaifmxkeHH4. [lle CokpaT BUCIOBIIOBAB JyMKY PO Te, 1[0 3HAHH4,
AKI JIDJWHA OTpUMaJIa y YUCTOMY BUIJIAAL, MEHII LiiHHe /14 Hel, HiXK 3HaHHA AK IPOAYKT BJIACHOIO MUCJI€HHA
(Bonkosa, 2011). Ane, ynepiue kelc-MeTo[, (BiJ «case» — cUTyaljis) sIK TeXHHMKA BUKOPHUCTAHHS peaJbHUX
cUTYyalil 4151 HaBYaHHA 6yJ10 3acTocoBaHo ¥ 'apBapAchKii ko 6i3Hecy y 1924 poui. Kefic-TexHoJioris (kefic-
MeTo[) (Bif aHIJ. case - BUNAJOK) — MeTOJ HAaBYaHHS, SIKUH BUKOPUCTOBYE OMHUC peaJbHUX NMpodeciiHuX,
€KOHOMIYHHMX, COIlia/IbHUX CUTYallild, MpU AKUX 3706yBayi MOBUHHI IpoaHali3yBaTH CUTYyallilo, po3ibpaTHca B
CyTi mpo6JieM, 3apONOHYBAaTU MOMJIMBI pilleHHs ¥ 06paTH Kpalle 3 HUX. [lemaroriyHa CyTHiCTh MeTOAy
KOHKPETHHUX CUTyalill MoJisira€ y BU3HAYEHHI Ta BHUpIillleHHI peasibHUX, aKTyaJbHUX NMPOO6JEM Yy CUTyaLisx
HEBU3HAYEeHOCTi, NPUYOMYy JOCHTb YacTO CylnepedsvBUX. [lepeBaraMy 3acTOCyBaHHSl KeHC-MeTOAY Y
BUKJIAJJaHHI €: 1) leMOHCTPYyBaHHS akajieMidHoi Teopii 3 morysay peajibHUX MOJiN; 2) MOTUBYBaHHSA CTyZeHTa

128


https://doi.org/10.33989/2075-146x.2023.32.292656

ISSN: Print 2075 — 146X, Online 2616-6623. Bumoku nedazoziyHoi malicmepHocmi. 2023. Bunyck 32

Ha BUBYEHHSI KOHKPETHOI JUCUUILIIHY; 3) CIPUSHHS aKTUBHOMY 3aCBOEHHIO 3HaHb i BMiHb 360py, 06p0O6KH Ta
anaJsizy indopmarii; 4) GopMyBaHHA aHATITUYHUX, IPAKTUYHUX, TBOPUYUX | KOMYHIKaTUBHUX HaBU4YOK. Kelic-
METOJ, JI03BOJISIE PO3BUBATH y 3/00yBavyiB Heo6XifHi HaBUYKM, a caMe 4iTKe BUKOHAHHS IOCTAaBJIEHOTO
3aBJlaHHA, BMiHHA c)opMyJIIOBaTH HNPOTUJIEKHY AYMKY, apryMEeHTYBaTH | 3aXMILIaTH BJIACHY TOYKY 30Dy,
MUCJIUTH KPUTHUYHO i BUPIIIyBaTH 3aBJJaHHs B yMOBaxX 06MexxeHoro yacy (Bocko6iliHuk, 2022).

10. lertapboBa CTBepAXKy€, 110 Y KOHTEKCTI JIHIBICTUYHOI MiATOTOBKKW METOJ, KeWC-TeXHOJIOoril Jae
MOJIMBICTb 3/j06yBayaM TBOPYO 3aCTOCYBAaTH MOBHHUW MaTepiasa Ha 6a3i paxoBux 3HaHb. Lleit MeTo ] cpusie
miIroToBI[i BUCOKOKBaTiQiKOBaHMX CIeljiasicTiB, iHTerpywo4yn MoBHY Ta npodeciiiny chepu (/Jertspbona,
2010). BukopucTaHHs Kelc-TeXHOJI0Tii MOTUBYE 3/106yBavYiB TOBOPUTH iHO3€MHOI MOBOIO MiJ| Yac BUpillleHHS
npo6bJieM, siki iM 1ikaBi, a6o noB’s3aHi i3 Mali6yTHBOIO podeciero (PopocTiok, 2021). H. BosikoBa nigKkpecioe,
1110 3aCTOCYBaHHA Kelc-MeToZly Oy/ile MakCUMaJIbHO epeKTUBHUM, SKILIO NPH J060pi MaTepialy BpaxoByBaTH
cnenjanabHi, npodeciiiHi, BikoBi Ta iHwi iHTepecu cTyaeHTiB (BonkoBa, 2011). Kelic-MeTo/ 4y/J0BO aJaNTYETHCS
J10 BUKOPUCTAHHS Ha 3aHSATTSX BUBUYEHHS iIHO3EMHOI MOBH, a/pKe Ileld BUJ POGOTH MOEAHYE V cobi yci BUAM
MOBJIEHHEBOI [jiAJIbHOCTI: YATAHHH, TOBOPiHHSA, TIUCbMO, Ay il0BaHHH.

10. CypMiH BBakag, 1[0 B mpoleci po60TH 3 KEHUC-MeTOZ0OM CIOCTEPIraEThCs €AHICTb OCHOBHUX QYHKIIN
JisJIbHOCTI BHKJaJZiladya: BUXOBHOI, HaB4aJbHOI, opraHidytoyoi, focaigHunbkoi (Pomanos, 2017). [lo Toro X,
BUKJIaZay, 110 BUKOPUCTOBYE JAHUH MeTO[], TOBUHEH NPOBOJUTH MeEBHY CKJIaJHY MiFOTOBYY POOOTY, fKa
BU3HAYAETbCS HEOOXiAHICTIO 3ajyyaTHU CyTo npodeciiHUM MaTepias iHIIMX clieliaJIbHOCTeH, aje BUBOJUTH
po6oTy Ha cyMixkHi mpodeciiiHi rpaHi, AKki moTpi6Hi 3406yBavy y ioro Man6yTHiK npodecil. CmoyaTKy HaJJlaeThCA
HeOoOXiZTHUH JIEKCMYHUN MaTepias Ta NPOBOAUTHCS O3HAMOMJIEHHS 3 NMPO6JIeMOI0 B LiJIOMY, BUAIIAETHCA
roJIOBHE MUTAaHHA Ta (OPMYIOTBbCA NPOMO3MLii, [0 BUCYBAIOTHCS TpynaMu 3400yBadiB. 3anponoOHOBAaHi
pillleHHS1 aHaJi3ylTbCs Ta BUOUPAETbCS HaAMOGiAbWI omnmTUMasbHe. HampukiHui [Ai/BHICTD OLiHIOETBCSA
37,00yBayaMHu i BUK/JIaJadyeM.

[cHyIOTb HacTynHi BUAM Kellc-MeTOo/iB:

1. IpaxktuyHi kKeiicu. Keiic-BUIaJOK - KOpPOTKUM Kelic, 110 pO3MOBiZae Mpo OKpeMUH BHUIAJOK.
BUKOpHCTOBYETBCA MiA, 4Yac 3aHATTS, 106 MPOIMIOCTPYBaTH MNeBHY ifel abo MiJHATH NUTAaHHA [JJIs
06roBOpEHHS.

2. HaBuaspHi kelicu. Kelic-BnpaBa - HajZjae 3/106yBa4y MOXKJIMBICTb 3aCTOCYBAaTH Ha MPAKTUI{ 300yTi
3HaHHAL

3. HaykoBo-gocniaui keiicu. OpieHTOBaHI Ha 3ajy4eHHSl CTYAEHTIB y JOCAiAHULBKY JAisibHicTb. Keiic-
CUTyaLlisl - KJIaCMYHUHN KeWc, 110 BUMAarae Bij 3706yBaya aHasi3y cuTyalii. BianoBifb Ha nuTtaHHA «Homy
cuTyalisi HabyJa TaKOro po3BUTKY i AK Il MoxkHa BupimuTu?» ([onimyk, 2021).

Keiic Moxe OyTHM KOPOTKMM 4YH [JOBIMM, MOXe BHKJAJATHCI KOHKpPeTHO abo y3arajbHeHo. Ciij
yTPHUMYyBaTHCS Bif HaAMipHO Hacu4yeHol iHdopmMalii Ta iHdpopmariii, 1[0 He Ma€ BiJHOLUIEHHS /10 TEMHU. Y [[IJIOMY
Kelc Ma€e MiCTUTH J1030BaHy iHpopMarir, ska [[03BoJs11a 6 3406yBayaM IBUAKO 3p03YMITH CyTh IPOGJIEMHU Ta
HaziaBaJa 6 yci Heo6xiaHi faHi s 11 BupitieHHs. Kelic Moxe MiCTUTH He Jitllie TeKCTOBY iHpopMalito, ane U
rpadikuy, Tabauni, giarpamy, inroctpanii, dinbmy, ayaio- Ta Bizeomatepianu (BockobiiiHuk, 2022).

MoBJiIeHHEBI HAaBUUYKHU 3/100yBayi HAOyBaOTh y2Ke Ha MiJIrTOTOBYOMY eTali Kelcy, TOX Ha [[bOMY eTalli BapTo
BUKOHYBaTH GOHETHUYHI, JIEKCHYHI Ta rpaMaTHU4Hi BIOpaBU B IikaBil ajas ctyaeHTiB ¢opwmi. JocBix podboTu
niATBep/pKye Halbiablly epeKTUBHICTb 3aCTOCYBaHHA LbOr0 METOJAY Ha 3aBepLIaJbHOMY eTani BUBYEHHS
neBHoi Temu (Baigak, 2019).

3aHATTS 3 BUKOPUCTAHHAM Kelc-TeXHoJIoril Halb6iabw edpekTUBHI 31 3j060yBayaMu 3 cepefjHiM Ta BUCOKUM
piBHEM BOJIOZAIHHA iHO3eMHOI0 MOBOWO. OZJHAaK, OCKIJIbKK € MOJIMBICTb BUKOPHUCTOBYBAaTHU MiATOTOBJIEHUM
MaTepiaJj, To y po60Ti MOXyTb 6paTH y4acTb 3,00yBayi pisHUX piBHIB.

3araJsioM creniaJbHICTb «MapKeToJIOr» 6araTta Ha pisHOMaHiTHI TeMH, sIKi MO’KHa BUKOPUCTOBYBAaTH y KeHcC-
TexHoJIoTii. MU HaBeJeMO MPHUKJIaJl BUKOPUCTAHHS Kelc-MeToAy Y PoO6oTi 3 MallOyTHIMHU ¢axiBusMu y cdepi
MapKeTUHTY.

Case
(communicative skills)

Aim: to train communicative skills.

Time of the activity: 10 minutes.

Procedure: the trainer pairs the participants. Role 1 - an employee of the HR department conducting an
interview. Role 2 - a candidate for a marketing position.

Instructions for Role 1: Today you have interviewed 8 candidates for the position of marketing manager. At
this point, you have almost decided on the best candidate for the job, but you need to hear from all of them. The
candidate sitting in front of you has a significant disadvantage - a complete lack of practical experience.

Your tasks: 1) clarify the candidate's practical skills; 2) complete the interview in 10 minutes.
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Role 2: You are interviewing for a marketing position. This position is perfect for you. Your education,
knowledge, and interests fully meet the requirements of the position. Your only drawback is your lack of practical
experience required by the position.

Your tasks: 1) establish a rapport with the human resources officer; 2) convince the interviewing officer that
you are a qualified employee.

Questions for discussion:

- What emotions did the exercise evoke?

- Did your pair manage to achieve the communication goal?

- What qualities of the participants contributed to this? What hindered it?

Cepen HenosikiB MOXHa 3a3HAUYUTHU HACTyIHe: 37,00yBayi OCBITHM HEMOBHUX CIHeljia/lbHOCTEH MalThb
HeJIOCTaTHIO NpodeciiiHy MNiAroTOBKY, HeMa€ TOTOBUX 3aBJaHb, JOBOJUTBLCA PO3IJAJATH MaJo3HAMOMI
npodeciiini cuTyauii, ockiJibKM iHO3eMHa MOBa BMKJIAJAETbCA MePEBAXXHO Ha NMepLIMX KypcaxX BULIIB, KOJU
npeaMeTH npodeciiiHOro UKIY lle BUKJIaJanauck. Taka cUTyallis, Ha »aJib, HETaTUBHO BIIJINBA€ HA MPAKTUKY
BUKOPHUCTAaHHS MeTOJly KelciB i Ha pe3yJsibTaT omaHyBaHHS iHO3eMHOI MOBU IpodeciiiHOro cnpsiMyBaHHS y
3aK/ajiaXx BUILOI OCBITH. ¥ AaHiM cuTyauii niIXoAWThb HaBYaJbHUM THUN KeWC 3aBJaHb. TakKUM THUN 3aHAThb
JlOTIOMara€ OMAHOBYBAaTHU K JIHTBICTUYHYy KOMIIETeHI|il0, a caMe JIeKCUYHY - 3HaHHsA i 3JaTHICTb
BUKOPDUCTOBYBaTH MOBHHH CJOBHUKOBMM 3amac, Tak | NparMaTH4Hy - OYHKI[iOHa/lbHe BHUKOPHUCTaHHSA
ONaHOBAHOI JIEKCHUKH.

BucHOBOK. OT)Xe, BUKOPDUCTAaHHA KeHC-MeTOAy Ha 3aHATTAX 3 IHO3eMHOI MOBU € 3aXOIIIOI0Y0I0
iHTEpaKTHBHOIO TEXHOJIOTIEIO, IKA [J03BOJISIE 3pOOUTH 3aHATTSA 6iJbll pi3HOMaHITHUM Ta epeKTUBHUM. Kelicu
JaTh 3MOry 3700yBayaM NpPOSIBUTH MOBJIEHHEBY CaMOCTiHHICTb, peasi3yBaTH Ta YJOCKOHAJHUTH CBOI
KOMYyHIKaTUBHI BMiHHf, NOKPALIUTH JIEKCUKO-IpaMaTU4YHYy KOMIeTeHIil0. Ajle MUTaHHs BUKOPUCTAHHS Kelc-
TEXHOJIOTil Ta pO3pOo6KHU KeHCiB /11 MallOyTHIX MapKeTOJIOTiB Ta 3,00yBayiB iHIIUX cllelliaJIbHOCTel noTpebye
NOoJaNbUINX JOC/TIAHUIBKUX MOIIYKIB.
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LINGUISTIC TRAINING OF FUTURE MARKETOLOGISTS BY THE MEANS OF CASE-TECHNOLOGY

The article is devoted to the use of case technology in the course of the discipline “Foreign Language (for Specific
Purposes)” with students of speciality 075 "Marketing" DSAU. The significant developmental potential of this subject
and its role in solving many educational and upbringing problems has been proved. The importance of an individual
approach to education in general and especially to learning a foreign language, which is about self-discovery and
finding the right solution on your own is highlighted. The definition of case technology is proposed, the advantages of
using cases in practical classes are proved, since case technology allows bringing speech activity closer to real
communication, gives students the opportunity to creatively apply the studied language material on the basis of their
professional knowledge, motivates students to speak a foreign language while solving problems. The use of the case
method will be most effective if the selection of material takes into account the special, professional, age and other
interests of students. The case method is perfectly adapted for use in foreign language classes, as this type of work
combines all types of language activities: reading, speaking, writing, and listening. It is noted that case technology is an
effective means of motivation to learn a foreign language, allows you to quickly and effectively model situations of
intercultural communication, develops such skills as cooperation and mutual understanding, helps to prepare a
creative personality capable of thinking creatively and making decisions independently. The cases allow students to
demonstrate linguistic independence, implement and improve their communication skills, and improve lexical and
grammatical competence. The types of cases are considered, certain difficulties observed in the use of cases in the
training of future marketologists are identified. The preparatory work that a teacher does when selecting cases is
outlined. Examples of the case that was considered in a practical foreign language class is given.

Key words: case technology, case method, interactive technology, foreign language for professional purposes,
language training.
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